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SPECIALISMS: 

 

 Litigation Trained 

 Brain Injury 

 Spinal Injury  

 Complex Conditions 

 Managing Care Teams 

 Mental Health 

 Psychological Conditions  

 Amputees  

 

 

BIOGRAPHY  

Carly is an HCPC Registered Physiotherapist who also has a degree in Occupation Therapy. With her 

extensive experience in both the private and public sectors, she has developed a wide range of clinical 

expertise in acute and rehabilitative care, particularly with adults facing neurological conditions. 

 

In her role as a case manager for WCM, Carly applies her specialised knowledge and excellent core 

skills to perform advanced therapeutic assessments. She utilises her analytical, logical, and determined 

approach to problem-solving, ensuring that she delivers individualised treatment programs tailored to 

each client's specific needs. Carly collaborates with relevant services, facilitating complex discharge 

planning to ensure a smooth transition for her clients. 

 

Furthermore, Carly has a keen eye for identifying any needs for postural support and recommending 

appropriate equipment to improve her clients' overall wellbeing and enhance their participation in daily 

activities. She excels in supervising and monitoring support workers and care teams, providing necessary 

training to ensure optimal care delivery. Carly's ability to work closely with clients fosters a collaborative 

environment where their needs and goals are identified and supported. 

 

Carly’s notable double qualification as both an occupational therapist as well as a physiotherapist, 

underscores her commitment to providing comprehensive care to individuals in need. With her wealth 

of experience and strong clinical judgment, Carly is well-equipped to make a positive impact in the 

lives of her clients and support them in achieving their goals. 

 

 

 

CARLY THOMAS BSc (Hons) Physiotherapy | BSc (Hons) OT 
Case Manager 
 

 

01626 770729  
info@westcountrycasemanagement.co.uk 

www.westcountrycasemanagement.co.uk 

 

CARLY SAYS: 

“My diverse skill set allows me to bring a unique 

perspective to case management. Having the ability 

to understand and address the complex situations 

our clients encounter can be highly valuable in 

providing effective support. Collaborating closely 

with my WCM colleagues in the office and 

management team, who have diverse expertise and 

knowledge, can further enhance the effectiveness of 

our processes and interventions.” 
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