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Rehabilitation
Complex Conditions
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CAROLINE SAYS:

“WCM provides a holistic approach
and a personal touch to our client
care. This kind of approach can
make a significant difference in

& Adults ComP'eX Manual providing comprehensive support
Autism & ADHD n Handling and addressing individual needs.
< Psychological Conditions < Housing Assessments When Case Managers are

&+ Cerebral Palsy & Adaptations supported by the wider team, it
«+ Behavioural Management - Learning Disability fosters an environment of

<+ Managing Care Teams < Life Limiting collaboration and ensures the

> Poly Trauma Conditions quality of service provided to

< Postural Management < Sensory Impairment clients.”

BIOGRAPHY

Caroline is an HCPC Registered Occupational Therapist and experienced case manager with a deep
understanding of a wide range of paediatric conditions, including cerebral palsy, autism, brain injury,
and complex genetic conditions. Her knowledge and expertise allow her to make informed
recommendations, always keeping the goals and needs of the clients at the forefront.

With her extensive background, Caroline possesses a wealth of knowledge and experience in physical,
neurological, learning, and social impairments. She has a comprehensive understanding of the various
factors that impact disabled children and their families. This knowledge enables her to provide
comprehensive assessments and support for children and their families.

In addition, Caroline has worked as an experienced expert witness, so has an effective working
knowledge of the litigation process. Caroline is able to use this experience to develop positive and
effective working relationships with deputies and litigators, as well as supporting her case managed
clients and families through the litigation process.

Caroline specialises in assessing equipment, adaptations, and sensory processing dysfunction. She
recognises the importance of addressing sensory needs and provides interventions to improve sensory
processing in children with challenging behaviours. Her goal is to create a supportive and therapeutic
environment within the home setting.
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Caroline also runs a private paediatric occupational therapy practice. Through her practice, she
conducts holistic assessments for children with diverse needs. She takes a client-centred approach,
considering the unigque requirements and goals of each child to provide effective interventions and
support.

Caroline's organisational skills, motivation, and resourcefulness contribute to her problem-solving
abilities. She approaches challenges with determination and finds creative solutions fo meet the needs
of the children and families she works with. Moreover, Caroline excels in building and maintaining strong
working relationships with children, families, carers, professionals, and services. This collaborative
approach ensures a comprehensive and coordinated support network for her clients.

Caroline qualified as an occupational therapist in 2005 and through her interest in paediatrics, sought
fo increase her experience by completing a six-month voluntary placement in India, providing services
to children with complex physical and social needs.
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