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SPECIALISMS:

 

 Litigation Trained 

 Brain Injury 

 Psychological Conditions  

 Complex Conditions 

 Spinal Injury 

 Amputees  

 Neurological Rehabilitation 

 Learning Disability 

 Palliative Care 

 Autism  

 Behavioural Management 

 

 

BIOGRAPHY  

Dafydd is an is a Social Care Wales Registered Social Worker and experienced case manager who 

specialises in working with adults who have complex physical disabilities, such as brain injury, spinal injury, 

amputations, life-limiting conditions, and those requiring palliative care. He also has experience working 

with individuals with learning disabilities and adults and older persons with mental health issues or mental 

illnesses. 

 

One of Dafydd's key roles is to ensure that individuals and their families are actively involved in the care 

and treatment planning process. He facilitates positive and effective communication, ensuring that 

service users have the information they need to make informed decisions about their care. Dafydd 

adopts a strengths-based approach, empowering individuals and enhancing their sense of control over 

their own lives to promote independence. 

 

Building strong relationships is central to Dafydd's practice. He establishes supportive working 

relationships with service users, their families, and colleagues. These relationships have proven effective 

in coordinating comprehensive packages of care that lead to positive outcomes for service users. 

 

Dafydd has been qualified since 1995 and has worked across a wide range of clinical fields of practice. 

He has extensive experience working with adults with complex disabilities and various challenging 

circumstances. He has also worked with individuals who have neurological disorders and life-limiting 

conditions. In his role, Dafydd manages a diverse team of health and social care professionals, 

overseeing complex assessments, care planning, and service coordination. 
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DAFYDD SAYS: 

“I have the ability to work 

effectively with people of different 

ages, cultures, life experiences, 

educational backgrounds, 

communication skills, and 

environments. Working with people 

of different ages requires 

understanding and adjusting to 

their unique needs and 

preferences. People's life 

experiences greatly influence their 

perspectives and responses. 

Having the versatility and capacity 

to connect with a diverse range of 

people is vital to good case 

management.” 

 Managing Care Teams 

 Welsh Language Speaker 

 Life Limiting Conditions  

 Mental Health  

 Orthopaedic Injury 

 Adults, Young People & 

Children 
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As well as working as a case manager with WCM, Dafydd works as an independent social worker with 

a particular interest in case management and medico-legal work. His experience with adults 

encompasses complex physical disability including brain injury, spinal injury, amputations, learning 

disability, adult and older person’s mental health.  

 

He is a Best Interests Assessor, Approved Mental Health Professional and Specialist Mental Capacity 

Assessor. 

DAFYDD JONES Dip.SW, BA (hons) 
Case Manager 
 

 

01626 770729  
info@westcountrycasemanagement.co.uk 

www.westcountrycasemanagement.co.uk 

 

Page 2 

mailto:info@westcountrycasemanagement.co.uk
http://www.westcountrycasemanagement.co.uk/

