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. HAFINA SAYS:

SPECIALISMS: “I have lots of enthusiasm and a
genvuine interest in people. My focus

< Litigation Trained < Life Limiting Conditions is on exploring all options to help

& Brain Injury < Mental Health individuals achieve their goals

< Psychological Conditions <+ Palliative Care demonsirates my proactive and

< Complex Conditions < Spinal Injury so.lutit?n-orienied qppro.qch. My )

& Adults & Young People < Substance Misuse fiedlcahon to undersfcnd!ng w-hqt is

& Autism < Welsh Language |mportar.1’r to peopl.e and identifying

& Behavioural Management Speaker supportive strategies to overcome

obstacles utilises my diverse range of
techniques and resources to
empower individuals and enhance
their level of activity and
independence.”

< Cerebral Palsy
< Learning Disability

BIOGRAPHY

Hafina is a Social Care Wales Registered Social Worker and highly experienced professional who has a
proven frack record in providing comprehensive case management, assessment, care planning,
support, and advocacy services. She possesses excellent communication skills, allowing her to
effectively engage with vulnerable adults and carers from diverse backgrounds, demonstrating
empathy and humour in her interactions.

Throughout her career, Hafina has established a strong history of collaborative work with professionals
from various sectors, including local authorities, healthcare, voluntary organisations, and service
providers. She is well-versed in multidisciplinary working and has successfully coordinated care teams in
accordance with the guidelines set by regulatory bodies such as the Care Quality Commission (CQC)
and the Care Inspectorate Wales (CIW).

Hafina has gained extensive experience in working as part of multidisciplinary teams over the years. She
has successfully supported individuals with a wide range of conditions, including complex disabilities,
acquired brain injuries, learning disabilities, mental health issues, and older people with dementia.

Having qualified as a social worker in 1997, Hafina began her career by working with individuals dealing
with drug and alcohol misuse. She was involved in the establishment of a substance misuse team for the
Caerphilly borough. In 2004, she shifted her focus to working specifically with individuals with learning
disabilities and complex needs, including physical disabilities.
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One of Hafina's areas of expertise lies in conducting best interest and Deprivation of Liberty Safeguards
(DoLS) assessments. She is skilled in ensuring that assessments align with the legal requirements and
guidelines of the Deprivation of Liberty Safeguards, and she is dedicated to being a strong advocate
for upholding the human rights of individuals who lack capacity.

Overall, Hafina brings a wealth of experience, knowledge, and passion to her work as a social worker.
Her expertise in various areas, her ability to collaborate with diverse professionals, and her commitment
to advocating for vulnerable individuals make her a valuable asset in providing high-quality case

management.
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