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SPECIALISMS: JENNI SAYS:

“Integrity is a crucial value that

< Litigation Trained <+ Cerebral Palsy P'C{mOfef fr.Usf and eth.CCll'
Brain Injury & END behaviour within an organisation.

By upholding honesty, employees

Complex'Condi’rionsn . OrThODOGdiC Injury can maintain credibility and build

 Neurological Rehabilitation =+ Pain Management strong relationships with clients

< Managing Care Teams « Poly Trauma colleagues, and other '

< Adults & Young People < Psychological stakeholders. Honesty also

< Amputees Conditions encourages transparency, which is
essential for effective
communication and

collaboration.”
BIOGRAPHY

Jenni is an HCPC Registered Occupational Therapist and highly accomplished case manager with
extensive experience working with adults in both unsettled and settled cases involving complex
disabilities. Her background as an occupational therapist, having qualified in 2002, has provided her
with a solid foundation in various specialised areas, including brain injury, orthopaedics, neurological
rehabilitation, medicine, surgery, amputees, burns, and plastic surgery.

One of Jenni's key strengths lies in conducting comprehensive functional assessments for individuals with
highly complex needs. These individuals often present with a wide range of difficulties and co-existing
medical conditions. Jenni is skilled at evaluating their functional abilities and determining appropriate
equipment and adaptations to improve their quality of life.

Furthermore, Jenni serves as an advocate, assisting individuals in obtaining benefits, services, or
facilitating their return to work. She has a deep understanding of assessing care needs and making
referrals for care packages and enabling support services.

In addition to her expertise in physical disabilities, Jenni possesses valuable experience in utilising various
cognitive assessments and implementing cognitive rehabilitation within treatment programs. She is
adept at working as a key coordinator, organising and efficiently managing services to ensure
comprehensive care for her clients.

Jenni specialises in working with individuals who have experienced traumatic or acquired brain injuries,
post-concussion syndrome, stroke, and other neurological conditions such as functional neurological
disorder (FND) and multiple sclerosis (MS). Her work in this area has enabled her to develop a strong
understanding of the current evidence base within stroke and brain injury renhabilitation.
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Overall, Jenni's broad skill set, knowledge, and experience make her a highly capable case manager
who can effectively support individuals with complex disabilities, facilitate their access to appropriate
services and resources, and work fowards enhancing their overall wellbeing.

Inspected and rated | Safe Arolygiaeth Gofal
Outstanding 77 I ®® BABICM Cymru
. Caring Oumandmg i*d ‘
Q CareQuality | pesponsive ’ Member Care Inspectorate
Well-led Wales

Page 2


mailto:info@westcountrycasemanagement.co.uk
http://www.westcountrycasemanagement.co.uk/

