KATE TINKLER
SENIOR CASE MANAGER

QUALIFICATIONS

Registered Nurse in Learning Disability
NVQ4 in Management

BTEC Level 5 Diploma in Leadership and
Management for Residential Childcare
NVQ Assessor

AGES COVERED

Children, Young People and Adults

SPECIALISMS

Learning Disability

Cerebral Palsy
Neuro-disabilities

Acquired Brain Injury
Orthopaedic Injury and Trauma

LOCATIONS

London and Home Counties area

MEMBERSHIPS
Nursing and Midwifery Council

BIOGRAPHY

Kate is a Registered Nurse in Learning Disability (formerly known
as RNMH) and has worked with adults and children with learning
disabilities in a variety of settings.

In her role as a case manager Kate has supported children, adults
and their families in making arrangements that will enhance and
promote independence. This has involved compiling assessment
reports, ensuring support staff are recruited and trained
appropriately. Kate is experienced in leading recruitment
campaigns and planning for appropriate induction processes and
supporting families as they take on the responsibility of employing
others. Kate also has experience in multi-disciplinary working,
developing support plans that are highly individualised, risk is
known and managed which results in clients’ being able to
improve their plans and opportunities.

Kate’s previous experience has all contributed to gaining skills and
understanding that support her case management role. After
qualifying in 1993 Kate worked as a community nurse with care
management responsibility and also worked in a community home
for people with learning disabilities and a mental illness.

Kate has set up and managed a new respite unit for adults who
had cerebral palsy, hereditary or congenital conditions, neuro
disabilities including acquired brain injury and learning disabilities.
Alongside this Kate set up a domiciliary service supporting children
and adults in their own homes. It was within this role that she
started to gain experience in recruiting, training and managing
staff, ensuring care packages met individual needs.
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Kate worked with therapists, health colleagues, schools and colleges to ensure that all needs were known and correct
equipment, staffing levels and protocols were in place. This was also Kate’s first post in which she was a Registered
Manager and had the responsibility of providing a service that families, local authorities, funders and regulatory
bodies were confident met and exceeded their expectations and requirements.

Kate has also managed a respite service for children with profound learning and physical disabilities and associated
health conditions. Although their needs were complex the emphasis was in providing fun activities on and off site,
encouraging interests, hobbies and friendships. The children’s health needs included managing 24-hour care for
orthopaedic injury/trauma, pain management, positioning, carrying out therapy guidance, enteral feeds, secretion
management as well as encouraging independence, communication and participating in the EHCP process and
reviews. Kate worked closely with families ensuring that each child’s needs were known, understood and all staff
were trained and competent in being able to care for them.
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