JSP Elizabeth Stephenson

Case Manager

Elizabeth joined JSP in 2021 and works predominantly within the
Adult Service. With a clinical background in Speech and Language
Therapy she brings a wealth of knowledge and experience.

Elizabeth is responsible for needs assessments within both pre and post
settlement cases and is very experienced in report writing. She oversees
teams delivering specialist rehabilitation and is experienced in the
management of support packages. She strives to put people at ease Visit our website
and to ensure clients feel valued and listened to.

Specialisms

e Acquired Brain Injury

e Rehabilitation

e Neurological Conditions

e Complex communication difficulties

e AAC- Augmentative and Alternative Communication

e Dysphagia Management- eating and drinking difficulties, nutrition

Professional Qualifications

e Psychology (BSc Hons)

e Registered Speech and Language Therapist (MMedSci Clinical
Communication Studies)

Memberships

British Association of Brain Injury Case Managers (BABICM)
Health and Care Professions Council (HCPC)
Royal College of Speech and Language Therapists (RCSLT)
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Experience

Elizabeth began her career in health and social care as a care assistant and went on study
Psychology at the University of York. During this time she worked within a local psychiatric
hospital and supported her studies through working as a rehabilitation assistant for
people with brain injuries. Elizabeth completed a Masters in Clinical Communication
Studies at the University of Sheffield to become a Registered Speech and Language
Therapist.

Her first position was within the Early Years Service in Sheffield, developing and delivering
communication workshops to support parents of pre-school children. Elizabeth then
worked for 10 years within NHS adult acute and community services in Derbyshire.
Elizabeth held a Highly Specialist team leader position at the Head Injuries Rehabilitation
Centre in Sheffield. She then held a Senior Speech and Language Therapy position at a
rehabilitation hospital for people with complex trauma. During the Covid-19 pandemic
Elizabeth worked within an acute hospital setting.

Elizabeth enjoys being a member of special interest groups, developing service delivery
and sharing best practice. She has a particular passion for supporting people with complex
communication needs and working with technology. Within her clinical training, Liz
gained an additional postgraduate qualification to assess and manage dysphagia
(swallowing difficulties).

Elizabeth has highly developed skills in caseload management and prioritisation of needs.
Elizabeth held key worker positions, leading on rehabilitation programmes and
supporting with discharge planning. She has developed and delivered training
programmes and is an experienced supervisor.

After joining JSP as Case Manager in 2021, Elizabeth has gained experience in both Pre
and Post Settlement cases. She is thorough and diligent, maintaining clear
communications with clients and legal teams. Elizabeth enjoys making a positive
difference for people and is an excellent problem solver. She is committed to ensuring a
guality service and is compassionate towards her clients and their teams.
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