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SPECIALISMS: 

 

 Litigation Trained 

 Brain Injury 

 Amputees 

 Cerebral Palsy 

 Children, Young People 

& Adults 

 Complex Conditions 

 CRPS/Chronic pain 

 FND 

 

BIOGRAPHY  

Michelle is an HCPC Registered Physiotherapist whose approach to working with her clients and their 

families is characterised by a holistic perspective. She understands that a client's clinical presentation 

doesn't exist in isolation but has a profound impact on various aspects of their lives. This recognition 

highlights her commitment to addressing not only the immediate clinical needs of her clients but also 

their broader well-being and quality of life. 

 

Her experience extends to collaborating with both statutory and private services, showcasing her 

versatility and dedication to finding the best solutions for her clients. This ability to navigate different 

systems and resources is valuable in ensuring comprehensive care. 

 

Michelle's specialisation lies in working with adults and children who have neurological, complex 

disability, and orthopaedic conditions. This specialisation signifies her expertise in dealing with a diverse 

range of cases and her capability to tailor her approach to meet the unique needs of each individual. 

 

In her role as a case manager, Michelle's attributes stand out. She is known for being empathetic, and 

flexible, emphasising her client-centred approach. Placing the client's needs at the forefront, she 

acknowledges the significance of considering the individual within their own environment. This client-

centric approach fosters strong and positive therapeutic relationships with both clients and their families. 

 

Furthermore, Michelle possesses the important skill of adapting her communication style to suit the needs 

of different people. This adaptability ensures effective communication and understanding with clients 

from diverse backgrounds and with varying communication abilities. 
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MICHELLE SAYS: 

“My role as a case manager 

provides me with varied and 

challenging work: each client's 

needs and progress are unique, 

which can make the work dynamic 

and intellectually stimulating. I 

have to adapt my approach and 

strategies to suit each client's 

specific situation.” 
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 Neurological Rehabilitation 

 Orthopaedic Injury 

 Poly Trauma 

 Postural Management 

 Psychological Conditions 

 Spinal Injury 
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Michelle's problem-solving abilities are another asset. She is organised, motivated, and resourceful in her 

approach, which enables her to address complex challenges and find effective solutions. 

 

Michelle is actively involved in providing specialist evidence-based paediatric physiotherapy. She is 

adept at identifying functional challenges in children, prioritising interventions, and offering strategies to 

support skill development or necessary adaptations for successful engagement in activities. Her passion 

for helping clients and their families achieve their best potential future shines through in her dedication 

to her work. 

 

Overall, Michelle's approach is characterised by empathy, adaptability, expertise, and a commitment 

to the well-being of her clients and their families, making her an asset in the field of paediatric case 

management. 

 

 

 

 

 

 

 

 

 

 

Page 2  

MICHELLE JACKMAN BSc (Hons) Physio 
Case Manager 
 

 

01626 770729  
info@westcountrycasemanagement.co.uk 

www.westcountrycasemanagement.co.uk 

mailto:info@westcountrycasemanagement.co.uk
http://www.westcountrycasemanagement.co.uk/

