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SHELLEY LEWIS
CASE MANAGER

9 BIRMINGHAM SHROPSHIRE, WARWICKSHIRE & THE
MIDLANDS

SNAPSHOT

Shelley is an experienced Case Manager, supporting adults and
children in the West Midlands with a range of needs. Her career
experience has taken her from acute inpatient Neurology care to
community District nursing giving her a wide understanding of
delivering complex care in a home setting. She is passionate
about providing bespoke care and support to her clients, helping
them to be within reach of their personal goals.

EXPERIENCE

Shelley is an experienced case manager who provides case
management for children and adults with complex needs. Shelley
covers the West Midlands and surrounding areas.

Shelley is a Registered Adult Nurse with over 16 years post
registration experience. Starting in a specialist Neurology Acute
unit, moving into District Nursing and becoming a Specialist
Practitioner of Community Nursing has provided her with a unique
knowledge and experience of brain injury and rehabilitation from
acute onset into community management. She is flexible and
hard working with a keen interest, commitment and passion for
supporting clients who have suffered life changing injuries to
access the best support possible. Shelley is a passionate believer
in early rehabilitation to maximise client potential and that all
who need it, should have access to quality, evidence based and
regulated care and therapy.

Shelley joined AJCM early in 2018 and has a wide variety of
experience caring for complex clients within the community. This
includes managing complex MDTS and large teams of support
staff, liaising with acute and community NHS staff, devising and
implementing training, protocols and person-centered care
plans, recruitment and retention of support staff and sourcing of
suitable professionals to help clients identify and achieve their
goals.

Shelley spends her free time with her two sons, walking her dog,
horse riding and spending time with friends and family.

Shelley will be supported by the AJCM team including
Administration support, Compliance Team and Registered
Manager. This ensures that a team supports our clients and they
can expect an excellent standard of care.



