SIMON WEBB

ASSISTANT CASE MANAGER

QUALIFICATIONS

Currently studying Level 5 Diploma in
Health & Social Care

NVQ Level 4 in Health & Social Care
NVQ Level 3 Promoting Independence

AGES COVERED
All Ages

SPECIALISMS

Acquired Brain Injury

Complex Health, Respiratory and
Physical Disability Care

Cerebral Palsy

Learning Disability

Autistic Spectrum Disorder
Challenging Behaviours

LOCATIONS

Simon is based in, Buckinghamshire and
covers the home counties, as well as
Bedfordshire, Northamptonshire,
Leicestershire, Derbyshire, West
Midlands, Oxfordshire, Warwickshire.

MEMBERSHIPS

Non-Registered Practitioner of BABICM

BIOGRAPHY

Simon has over 25 years' experience of working in social care, with
22 of them in various senior or management positions. Simon has a
wide range of expertise and knowledge, supporting both adults
and children with a variety of health and social care needs, ranging
from: acquired brain injury, complex health, respiratory and
physical disability care, Cerebral Palsy, learning disability, Autistic
Spectrum Disorders and people with behaviours which may
challenge. He has worked in a variety of seftings such as day
services, supported living, residential care, social work teams,
supported employment and domiciliary care.

For the last 12 years, Simon has been a team leader supporting
clients case managed by Brownbill Associates Ltd, enabling his
clients to live in their own home, maximising their independence,
supervising/monitoring support staff and managing the care
package on a day-to-day basis, in collaboration with the client,
their families, deputies, the MDT and clinical case manager.

Simon's clinical experience and skilled knowledge enables him to
work in a person-centred way, ensuring the client's needs, personal
goals, wishes, and aspirations are explored and considered, to
achieve positive outcomes.

Simon's role at Brownbill Associates includes managing a small
caseload of clients under the direction of the Registered
Manager/Clinical Director and Clinical Manager and supporting
the Registered Manager with the clinical aspects of CQC (Care
Quality Commission) related compliance.
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BIOGRAPHY continued

Simon is available to our clients, families and support teams via telephone, email, and face to face visits.
Simon can help problem solve and manage different day to day situations and challenges which our clients
living with long term conditions or following a life changing injury may often find harder to navigate.

* Tasks that Simon can undertake in his role include:

* General support to care teams and being adaptive and flexible to the client's needs

* Problem solve day to day challenges, supporting families with paperwork,/household administration

* Supporting clients/families/case managers/team leaders/care teams with support needs administration
and setting up recording systems re meeting compliance

* Supporting the recruitment process and undertaking interviews

* Care team supervisions, probationary reviews, and annual appraisal

* Client visits, organising & supporting with appointments

* Overseeing and managing staff rota’s, liaising with agencies to support safe staffing

* Undertaking support/care needs assessments, compiling, and updating care plans and risk assessments

* Updating compliance files and client file records for quality assurance and compliance

* Daily/weekly telephone support to care team if required

*  Monitor expiry dates of insurances and request updated policies i.e. FISH, car, equipment, plumbing, boiler

* Managing,/checking team timesheets and daily records, monitor and reconcile client/team finances
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