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Spinal cord injury including
autonomic dysreflexia
Acquired brain injury
Traumatic brain injury 
Complex orthopaedic injuries

Complex mental health conditions
inc. PTSD
Amputations
Cerebral palsy 
Complex regional pain syndrome

Specialisms:

Andie has over 17 years’ experience of working with clients with a wide range of complex
physical and mental health needs.  Andie strives to promote a client’s quality of life and
maximise their potential. She advocates for her clients and considers all aspects of their life,
enabling and promoting opportunities and inclusion. She has a proven ability to develop a
good rapport with clients and their families.

She has acquired her experience as a case manager over the last 5 years and before moving
into case management she was a Senior Specialist Social Worker in complex trauma at
DMRC Healey Court & Stanford Hall. Here she worked with miltary patients with complex
physical and psychological trauma. Working as part of a multi-disciplinary team supporting
patients with their rehabilitation back to maximal possible health and/or operational fitness. 

Andie has also worked in the NHS as part of the discharge planning team at Addenbrookes
Hospital, Cambridge. She completed social care assessments, submitted cases to the local
authority panel for funding agreement, conducted mental capacity assessment and regularly
undertook assessments and participated in decision support tool meetings for CHC funding.

Andie's current case management work inlcudes, assessing the need for case management,
care and rehabilitation by completing immediate needs assessments and ongoing update
reports for her clients, ensuring there are adequate risk assessments and management
strategies in place where these are required, designing and developing rehabilitation
packages and monitoring the multi-disciplinary input, coordinating services from the
statutory and independent sections and where required recruiting, training and managing
support workers.

Andie’s blend of skills, knowledge, and experience positions her a highly credible asset in the
field of case management. 

Andie has supported a client with cerebral palsy, learning difficulties and autism. After developing
a close working relationship with the support team, they have managed to successfully support
the client to live independently at home, addressing significant health issues and matters relating
to online safety as they arose.

Biography:
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Hobbies and Interests

Andie supported a client with a significant brain injury. On meeting he was housebound, anxious,
depressed and socially isolated. Within 12 months and the support of a multi-disciplinary team he
has a new lease on life, is attending the gym, discovered interests in sports such as pickle ball, is
volunteering for a local charity and returned to riding his bike cycling up to 15km in a day. 

Andie enjoys spending time with her family especially her two grandchildren. She loves
musical theatre and is hoping to take up Macrame as a hobby.

Her dream is to swim with turtles .

Case Studies:

Testimonials
“Everything is looking up and its all
down to you. I am so lucky to have you
by my side and supporting me the right
way you are a star!”
 — Client
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