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SPECIALISMS: 
 

 Brain Injury  

 Adults, Children & Young  

People 

 Complex Conditions 

 Spinal Injury  

 Neurological Rehabilitation 

 Cerebral Palsy  

 FND 

 

 

BIOGRAPHY  

Jennifer is a highly experienced professional with a background in occupational therapy and case 

management. Her expertise lies in working with clients who have complex conditions, including 

acquired brain injury, complex orthopaedic and spinal injury, as well as those with complex needs arising 

from medical negligence and personal injury. 

 

In addition to her role as a case manager and mentor at WCM, Jennifer also works independently as 

an occupational therapist in the community. In this capacity, she provides assessment and treatment 

for individuals with physical, cognitive, and psychological deficits. She collaborates with various 

community services to ensure comprehensive care for her clients. 

 

Jennifer's focus within rehabilitation is on neurological impairment resulting from conditions such as 

stroke, acquired brain injury, or central nervous system tumours. Her passion for this field is evident from 

her five-year tenure at the Royal Marsden Foundation Trust, where she gained extensive experience in 

this area. 

 

Jennifer is professionally curious and cares passionately about understanding people, and what makes 

them unique, in order to provide an individualised approach to support everyone to reach their 

potential whatever the circumstances. 

 

Jennifer completed her qualification as an occupational therapist in 2001. In 2004, she furthered her 

education by obtaining an MSc in Occupational Therapy from Cardiff University, enhancing her 

knowledge and skills in her chosen field.  Jenny is also an Advanced Practitioner Member of BABICM. 
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JENNIFER SAYS: 

“Creativity plays a crucial role in 

case management. Each person you 

work with will have unique 

challenges and circumstances. By 

thinking outside the box, you can 

develop innovative solutions that 

address their specific needs and 

help them achieve their full 

potential.” 
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 Litigation Training  

 Learning Disability 

 Life Limiting Conditions 

 Orthopaedic Injuries 

 Palliative Care 
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She is an excellent communicator with clients, carers, community and NHS services and has a 

demonstrated history collaborating with other professionals and conducting MDT’s. 

 

Jennifer is an innovative, experienced and resourceful case manager with a proven ability to justify 

recommendations. Her diverse range of skills are outcome focused with a client centred approach and 

she is skilled at building rapport with clients and families. 
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