
Joanna has 12 years’ experience of working in both the private
and NHS settings. Working with people with varying complexities
including brain injury, neurological conditions, challenging
behaviour, mental health illness, acute stroke and supporting
clients with their rehabilitation goals. Joanna will manage a team
of support staff with regular supervisions and assist to develop
their professional development.
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Neurorehabilitation
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programmes
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Contact

JOANNA JONES
CASE MANAGER - RGN

Member of BABICM (British
Association of Brain Injury
Case Managers)
NMC (Nursing & Midwifery
Council)

Since qualifying as a Registered General Nurse, Joanna has
worked for the NHS and private sectors in the East Lancashire
area in various health settings. Joanna has gained experience in a
variety of fields including neurological conditions, orthopaedics,
general & acute medicine but mainly acute stroke and brain injury
rehabilitation. 

Prior to Case Management Joanna was a care home ‘Specialist
Nurse’ in Blackburn and Darwen supporting care home managers
to reduce hospital admissions, participating in virtual ward rounds
with the multi-disciplinary team, supporting their needs and
managing training within the homes.

Joanna also has developed specialist rehabilitation skills such as
dealing with clients who have dysphagia, PEGs, Epilepsy,
Substance Misuse, and clients in a Minimal Awareness State.

Joanna has previous experience as a disability assessor on behalf
of the DWP, this involved assessing clients who had physical and
mental health needs that have impacted their daily living needs,
then following up by completing accurate reports.

Joanna has experience working alongside professionals such as
physiotherapists, occupational therapists, dieticians and speech
and language therapists to plan individual care plans and risk
assessments to help rehabilitate clients.

Joanna has also have worked in elderly care supporting with
dementia and challenging behaviours. 

Medico Legal Experience 
Joanna is developing her experience of medico-legal and litigation
by co-working cases with experienced Case Managers and the
support of the senior leadership team. 
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