A

y Westcountry

MANAGEMENT

AN |TA PASCOE BSc (Hons) OT

Clinical Lead Case Manager

01626 770729
info@westcountrycasemanagement.co.uk
www.westcountrycasemanagement.co.uk

INTEGRITY ¢ COMPASSION © PROFESSIONALISM COLLABORATION QUALITY SUSTAINABILITY

SPECIALISMS:
ANITA SAYS:
Litigation Trained “The complexity of case management
Brain Injury (mild to very severe) comes from the nature of difficulties
Complex Conditions arising from illness and injury and how that
Community Rehabilitation impacts on a person’s life and
Adults and Young People circumstances. | will never cease to be
Behavioural Support amazed by the adversity it is possible to
Setting up and Managing Care Teams overcome, and the long term
Gratuitous care evaluations achievements a case manager has the
NHS CHC Adyvice and Support privilege to play a part in when we
Consultancy for Complex Cases support a person on their recovery
journey.”
BIOGRAPHY

Anita is an HCPC Registered Occupational Therapist and experienced case manager who has
specialised in acquired brain injury (ABI) since 2000. She has worked in both residential rehab and
community settings at a senior level. In 2004, Anita joined WCM as a case manager, where she worked
alongside her independent occupational therapy practice and also prepared expert withess reports.
This combination of roles provided her with a strong understanding of the litigation process. Anita is
experienced in sefting up packages for rehabilitation and support in the community and in managing
large teams of both agency and directly employed support workers. She has wide experience of
working with challenging and non-compliant clients and has a passion for working with those who
experience so called ‘hidden injuries’.

In 2015, Anita assumed the position of clinical support manager at WCM and has since become the
clinical lead. Her responsibilities in this role involve leading the clinical supervision, training and support
for WCM case managers in their clinical practice. This includes conducting induction tfraining for new
case managers, facilitating peer support meetings, keeping them updated on changes to legislation
and practice, providing mentoring support, and working closely with the company director to offer
clinical guidance and ensure quality assurance. Anita embeds the BABICM competency framework
intfo the practices at WCM.

Addifionally, Anita delivers training on ABI and other case management related fopics to individuals
working in the field, particularly support workers and professionals in deputyship or litigation teams.
Alongside her leadership role, Anita also takes on the role of case manager for a small number of clients.
She thoroughly enjoys this work. Anita sits on the Professional Practise and Membership Group (PPMG)
of BABICM and has previously served a term on council.
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