JSP Paula Foster

Case Manager

Paula is committed in her approach to working with her clients and their
families. She has an enquiring mind which allows her to unpick the
underlying issues that are of prime importance to the client, approaching
them in a creative way.

Paula holds a varied caseload of adults with brain injury, spinal injury and
other complex disabilities. She is experienced in supporting clients
requiring 24-hour support packages as well as facilitating smaller support Visit our website
packages, coordinating multi-disciplinary teams to work on bespoke
rehabilitation packages which enable clients to reach their potential and
achieve their goals.

Specialisms

e Brain Injury

e Spinal Injury

e Complex Care Coordination

e Mental Capacity and Best Interests

e Safeguarding

e Challenging Behaviours

e Substance misuse

e The emotional and psychological effects of trauma

Professional Qualifications
e BA (Hons) Social Work

Memberships
e British Association of Brain Injury and Complex Case Management
(BABICM) — Advanced Member
e Health and Care Professions Council (HCPC)
e Headway Bury & Rochdale Committee
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Experience

Paula’s career commenced at Manchester City Council within the Special Educational Needs service
where she spent 8 years supporting with people with learning disabilities. She then secured the role
of licencing officer on the Manchester Safeguarding Children’s Board.

While raising her family, Paula undertook a number of voluntary and part-time roles such as referral
panel member, family support worker, palliative nursing assistant and children’s residential worker.

In 2013 Paula joined JSP as a Case Manager for clients living within the Manchester area. Adept at
multidisciplinary working and managing complex support packages, she ensures individuals have
access to services to realise their rehabilitation goals and is passionate about the difference she
makes to her clients and the families she works with.
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