SPECIALISMS

Cerebral palsy and genetic disorders
Neuromuscular conditions
Developmental delay

Post-surgical Orthopaedic rehabilitation
Musculoskeletal pain and hypermobility
Complex neurological disability
Hydrotherapy

Medico-legal rehabilitation needs

QUALIFICATIONS &
MEMBERSHIPS

Health Care Professions Council
Chartered society of physiotherapy (CSP)
Aquatic therapy association of Chartered
Physiotherapists (ATACP)

Association of Paediatric Chartered
Physiotherapists

Medicolegal Association of chartered
Physiotherapists (MLACP)

BABICM Registered

CONTACT

N4 office@ajcasemanagement.co.uk

@ 01902 244170

@ www.ajcasemanagement.com

AJ Case Management
James House, Newport Road,
Albrighton, Wolverhampton, West

Midlands WV7 3FA
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JESS WARBURTON

CASE MANAGER

Q MIDLANDS AND NORTH WEST
SNAPSHOT

Jess provides case management services to children and adults with
complex needs across the Midlands and North West. With a professional
background spanning healthcare and policing, she brings a unique
blend of clinical expertise, risk management, and a practical, client and
family-focused approach to rehabilitation.

Before qualifying as a physiotherapist, Jess served with Greater
Manchester Police in both frontline and control room roles, developing
strong skills in risk assessment, crisis management, communication, and
multi-agency coordination. This experience underpins her practical,
solution-focused approach to rehabilitation and case management.
Jess supports clients with a wide range of neurological, orthopaedic, and
traumatic injuries, including cerebral palsy, post-surgical rehabilitation,
and musculoskeletal pain. She works flexibly to meet each client’s
individual needs, ensuring timely, consistent, and holistic support.

EXPERIENCE

Specialising in clients with life-changing injuries and complex disability,
Jess provides detailed assessments, goal-focused rehabilitation
planning, and co-ordination of multidisciplinary coordination.
interventions.

Jess is passionate about encouraging access to adaptive leisure and
sport where appropriate, helping clients engage in meaningful activities
that enhance function, confidence, and quality of life.

Known for her calm and empathetic manner, Jess builds strong, trusting
relationships with families and professionals alike. She works
collaboratively with solicitors, case managers, therapists, and care
teams to deliver cohesive, outcome-driven interventions. Her experience
of working in high-pressure environments with a varied clientele
strengthens her ability to manage risk and communicate effectively
across all stakeholders.

Jess is committed to ongoing professional development and continually
enhances her clinical and managerial expertise through a wide range of
postgraduate professional training.

Outside work, she enjoys horse riding and taxiing her children to various
sporting activities and is often found pitch-side with her son’s rugby
team, providing first aid and injury prevention support!
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We have belief We act in unity We are genuine We deliver excellence We are explorers
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