SUPRIYA JINDIA
CASE MANAGER

QUALIFICATIONS

MSc Health Science Rehabilitation
Graduate Diploma in Physiotherapy

AGES COVERED

Children, young people and adults

SPECIALISMS

Amputation, Stroke

Spinal Cord Injuries

Traumatic Brain Injury

Complex Regional Pain Syndrome
Function Neurological Disorder
Complex Orthopaedics

Brachial Plexus Injury

Pain Management, Cerebral palsy
Neurogenerative Disorder

LOCATIONS

Located in Birmingham, Sutton
Coldfield and covers West Midlands,
East Midlands and London.

LANGUAGES
Hindi, Urdu, Punjabi and English

MEMBERSHIPS

Case Management Society UK
Chartered Society of Physiotherapy
Registered with Health and Care
Professional Council

BIOGRAPHY

Supriya qualified as a physiotherapist in 2004 and completed a
Master’s in rehabilitation from Northumbria University in 2007. She is
a proactive, resilient, calm, empathetic and confident problem solver
and case manager who works closely with clients, family and the wider
treating team in a holistic, collaborative and rehabilitation-focused
manner.

Supriya is enthusiastic about case management and has experience in
complex orthopaedic, neurological, cardiorespiratory, occupational
health and sports injury cases.

Supriya spends time outside work by going on long walks, spending
time with family and friends, doing yoga and meditation and learning
new skills. She enjoys watching movies/web series, cooking
multicuisine dishes, and playing board games.

Supriya began her career as a junior physiotherapist in 2004, doing
rotational postings in all the disciplines and then progressing to senior
physiotherapist. She has worked as a senior leader as the G7 clinical
lead for civil service, managing doctors, physiotherapists, OTs and
nurses. She has also worked as a clinical coach, providing supervision
and coaching to health professionals from different disciplines such as
physiotherapists, OTs, nurses and paramedics; as a national clinical
auditor for DWP, England; and as an internal clinical auditor, disability
assessor and case manager.

Supriya has been a case manager for single and joint instruction for
both pre- and post-settlement cases. She enjoys sharing her knowledge
and experience within the team. She is an effective and efficient
decision-maker and takes pride in delivering goal-orientated
rehabilitation.
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Supriya can identify the issues before they escalate and take appropriate actions to resolve issues. She delivers
consistent results in changing and challenging environments.

Supriya received numerous pieces of positive feedback from instructing parties, clients and providers. She has been
appreciated for her communication skills and support she has provided to the client and families. She advocates her
client’s needs clearly through both verbal and written communication.
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