
 

 

 

 

Résumé 

 

 

 

 

 

 

 

 

 

 
SPECIALISMS: 

 

 Stroke 

 Neurological Disorders  

 Traumatic Brain Injury 

 Functional Neurological Conditions 

 Medical and Surgical Recovery 

 Dementia  

 Life Limiting Conditions 

 Cancer 

 

BIOGRAPHY  

Stephanie is a HCPC Registered Speech and Language Therapist who brings a wealth of experience, 

expertise, and a passion for continuous learning and development to her role as a Case Manager. 

 

Her clinical background spans a wide range of complex specialities, including Stroke, Neurological 

Conditions, and Head and Neck Cancer. She has also worked extensively with individuals following 

Spinal Injury, Traumatic Brain Injury, and those living with Dementia. 

 

Stephanie has a deep understanding of the multifaceted challenges that follow catastrophic injury, 

recognising the wide-reaching impact on a person’s daily activities, sense of identity, and emotional 

well-being. She is committed to fostering a sense of community, empowerment, and resilience among 

clients and their families. 

 

Her work with individuals facing complex and often life-changing diagnoses has further ignited her 

passion for client advocacy. Stephanie recognises that effective communication among all 

stakeholders is critical to achieving positive and sustainable outcomes. 

 

Stephanie also has excellent experience in completing and supporting Mental Capacity Assessments. 

She is well-versed in the legal frameworks that guide both professionals and clients and is passionate 

about optimising communication and environmental factors to enhance engagement and decision-

making. 

 

Professionally, Stephanie is committed to evidence-based practice, reflective thinking, and ongoing 

professional development. She is committed to delivering high-quality training, aligning her methods 

with gold-standard care, and continually refining her approach to ensure efficient, client-centred Case 

Management. Her adaptable strategies and holistic perspective are vital in supporting clients with 

evolving and complex needs. 

STEPHANIE NELSON (MSc) 
Case Manager 
 

 

01626 770729  
info@westcountrycasemanagement.co.uk 

www.westcountrycasemanagement.co.uk 

 

STEPH SAYS: 

“I bring a wealth of experience and value clear, 

empathetic, and effective communication. I am 

deeply passionate about supporting clients in their 

recovery as they rediscover purpose and meaning 

following catastrophic injury. It is a privilege to walk 

alongside individuals on their journey toward 

healing, resilience, and transformation.” 
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