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Leanie is an experienced case manager with extensive knowledge in acquired and 
traumatic brain injury, neurological conditions including Functional Neurological 

Disorder (FND) and complex orthopaedic injuries. As well as being skilled in 
chronic pain and psychological injury management, delivering comprehensive 

Immediate Needs Assessments and developing effective return-to-work and 
occupational reintegration plans.  

Leanie also has a proven ability to coordinate complex care and support packages, 
alongside strong safeguarding and risk management practice to ensure safe, 

person centred outcomes. 
 

Specialisms 

• Acquired and Traumatic Brain Injury 
• Neurological Conditions/ Functional Neurological Disorder (FND) 
• Complex Orthopaedic injuries 
• Chronic Pain Management 
• Psychological Injuries 
• Immediate Needs Assessments 
• Return to Work Planning and Occupational Reintegration 
• Care and support Package Coordination 
• Safeguarding and Risk Management 

 

Professional Qualifications 

• MSc Specialist Dementia Care 

• BSc (Hons) Occupational Therapy 

• Safeguarding Adults Level 4 
• Leadership and Management within Rehabilitation Services 

Memberships  

• Health and Care Professions Council (HCPC) 

• Institute of Registered Case Managers (IRCM) 
• British Association of Brain Injury and Complex Case Management 

(BABICM) 
• PVG Scheme Member 

 
 
 

    

    Contact 
 

    Visit our website 
 
 

         
 
 

    Call 0131 554 8970 

 
     enquiries@jspsh.co.uk 
 

http://www.jspcasemanagement.co.uk/


 

 

Experience 

Leanie provides case management services to individuals with complex injury and rehabilitation needs. She 

works collaboratively with clients, families, solicitors, insurers, deputies and treating professionals to 
coordinate rehabilitation programmes that maximise recovery, independence and quality of life. Her role 
involves identifying rehabilitation needs, facilitating access to appropriate services and supporting 
individuals to achieve meaningful goals, including community participation, education and return to 
employment where appropriate. 

Leanie has worked in case management since 2018, and in previous roles progressed through several senior 
positions, ultimately becoming Rehabilitation Lead. Alongside managing a complex caseloads she provided 
leadership and support to fellow Case Managers, overseeing clinical quality, safeguarding, supervision and 
service development. She was responsible for undertaking Immediate Needs Assessments, coordinating 
multidisciplinary rehabilitation programmes and working closely with solicitors, insurers, healthcare 
professionals and statutory services to achieve positive outcomes. During this time, Leanie developed 
extensive experience supporting individuals with acquired brain injury, traumatic brain injury, neurological 
conditions, chronic pain, orthopaedic injuries, psychological trauma and complex rehabilitation needs.  

Prior to moving into case management, Leanie graduated in Occupational Therapy in 2010 and gained 
extensive experience as an Occupational Therapist across NHS inpatient, community rehabilitation, social 

work and reablement services. She supported individuals presenting with complex medical, physical, 
psychological, neurological and functional rehabilitation needs, helping them maximise independence and 

safely participate in daily life. Her work included rehabilitation following illness, injury and surgery, complex 
discharge planning, equipment and adaptation assessments, assistive technology provision and 

multidisciplinary rehabilitation. Through her social work and community care roles,  she worked closely 
alongside social workers to undertake Self-Directed Support assessments, coordinate complex care planning 

and commission community-based support and care services. Leanie has significant experience supporting 
adults with safeguarding concerns and has been actively involved in Adult Support and Protection processes, 
working collaboratively with statutory agencies and multidisciplinary teams to manage risk whilst promoting 
autonomy and independence. Her background provides a strong understanding of both health and social 
care systems, enabling her to effectively coordinate rehabilitation and support individuals with complex 
needs in community settings. 
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